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Important Notice 
 

This tool kit can help advocates and community partners to establish a homeless education project within 
their own county or community.  Our experience has been that even with limited funding or staffing, such 
projects can generate real and immediate educational benefits for homeless children. 
 
This tool kit includes ideas and lessons learned during the implementation and duration of the One Year – 
One School Project in Genesee County Michigan during 2006-07.  It is not intended to be a substitute for 
legal advice. There are many resources about the McKinney Vento Homeless Education Assistance Act 
and useful school practices that are available on-line and that should be used to supplement this 
information.  This guide will tell you how to find many of these resources.  
 
This tool kit is up to date as of October 1,  2007.  Information in this handbook may change without notice.  
If you find that this tool kit provides inaccurate information please contact us at info@ccj-mi.org. 
 
The One Year – One School Project and this tool kit was made possible with generous support from the 
Michigan State Bar Association.  The Project has had the purpose of improving community-wide 
utilization of the McKinney Vento Homeless Education Assistance Act requirements and resources to 
reduce student mobility rates and to create greater stability within Genesee County public school districts.  
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PART I: Background 
 
A.  The Benefits of Help to Homeless Children  
 
Homeless children are especially likely to move one or more times during the school year.  Researchers 
estimate that it takes children 4 – 6 months to recover academically after changing schools while the 
current school year is still in progress.1  Older homeless children are at significant risk of dropping out of 
school.  Research indicates that students who change high schools even once were less than half as likely, 
as their peers, to graduate 1. 
Students who experience one or move moves during a school year have also been found to have lower test 
scores and overall academic performance than peers who do not experience a move. 
 
Addition research indicates that: 

• 42% of homeless children will transfer between schools at least one time per year  
      Of this 42%, 51% will transfer 2 or more times per year2. 
• 28% of homeless children will attend three or more different schools in one year.3 
• Atleast 20% of children that are homeless do not attend school. 4  

 
B.  The McKinney Vento Homeless Education Assistance Act of 1987  

 
The McKinney Vento Homeless Education Assistance Act passed in 1987.  It was later reauthorized in 
2002 along with the No Child Left Behind Act.  The goals of McKinney Vento are to create stability for 
students who are homeless and to also reduce the negative effects of mobility.  A copy of the act can be 
found on-line at http://www.ed.gov/policy/elsec/leg/esea02/pg116.html#sec1031. 
 
1.   Definition of “homeless”  -  It is important to realize that the definition of who is “homeless”,  for the 
purpose of the McKinney Vento Homeless Education Assistance Act, is broader than the definition of 
homelessness for other county, state, and government purposes.  McKinney Vento includes children who 
are “doubled-up” temporarily with others due to economic hardship.  Such hardships could be caused by 
evictions, foreclosures, unsafe housing conditions, or the inability to afford former housing.      
 
McKinney Vento defines those living in shelters, on the street, doubled-up, runaways, throwaways, 
awaiting foster care placement, and lack of adequate alternative accommodations (e.g. hotel, cars, etc.) as 
being homeless.   
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Children whose parents chose to live with someone else for cultural reasons or to save money are not 
considered homeless.  Those who were forced by uncontrollable circumstances to double up with someone 
else for a while are considered homeless, even if that arrangement continues for a period of time.   
 
 
 
2.  Required Services for homeless children -   The McKinney Vento Homeless Education Assistance 
Act gives children that are homeless the legal right to their choice of schools, school last attended (called 
school of origin) or local school, transportation, immediate enrollment, notice of homeless education 
rights, free school meals, dispute resolution, and Title I Services. 

 
Schools have the duty to identify and assist homeless children.  Once children are identified as homeless, 
school administrative staff and the homeless education liaison will perform an assessment to determine 
what services are needed.  Some of the proposed services and activities provided through the McKinney 
Vento Homeless Education Assistance Act are: 
 

• Transportation 
• Immediate Enrollment 
• Obtaining or transferring records necessary for enrollment 
• Free School Meals 
• Tutoring 
• Early Childhood Programs 
• Clothing to meet a school requirement 
• School supplies 
• Expedited evaluation 
• Counseling 
• Referrals for medical, dental, and other health services 
• Referrals to other programs and services 
• Before/after school, mentoring, and summer programs 
• Parent education related to rights/ resources 
• Coordination between schools and agencies 
• Emergency assistance related to school attendance 
• Assistance with participation in school programs 
• Addressing needs related to domestic violence 
• Other services as covered under Title I set aside 

    
After the students’ needs are assessed, the appropriate services, activities, and programs should then be 
implemented.  
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Part II:  Assessing Your School District’s Needs and Performance  

 
Mobility Data 

 
Mobility data can be extremely helpful in assessing the needs of the local public school district.  Mobility 
data is the information that school districts gather, throughout the school year, regarding the number of 
moves that students within the local public school district experience.  Trends in mobility data depend on 
many factors.  Schools that are in areas where many people are experiencing poverty may have higher 
mobility rates than schools that are in areas where few people are experiencing poverty.  Some of the 
factors that lead to students moving are loss of home due to fire, flood, or other natural disaster, eviction, 
loss of income, or other financial strain such as an increase in rent or an increase in the cost of living.   
 
Mobility data becomes even more important when paired with the statistics (above) that are known about 
children that are homeless.  A school district that has high mobility rates should have schools, state 
agencies, and other community human service agencies that have a critical focus on lowering those 
mobility rates.  Lowered mobility rates are a win-win situation for everyone.  Children will win because 
they will have a better education.  Public school districts also win because more children in attendance 
mean more money for the school district.  
 
If your school district is not willing to provide this data voluntarily, you may need to send the 
Superintendent a request for documents showing the mobility rates for the most recent year for all the 
schools in the district(s) you have targeted.  If this request for documents is sent “pursuant to the Michigan 
Freedom of Information Act”, the district is required by law to provide you the requested documents.  Be 
sure that you ask for “documents” not just “information” or “statistics”.     
 
 
     Homeless Students  
 
Each school district is required to compile data on the number of homeless students and report it to the 
State and Federal Departments of Education.   The number of homeless students is important because 
schools must “set-aside” a portion of their Title I dollars to serve these students.   If your school district is 
undercounting the number of homeless students, this may indicate a potential problem with computer 
software, staff training or staff failure to record children that are experiencing homelessness.  Any 
misunderstanding of who should be counted as “homeless” should be cleared up immediately.  A low 
number of homeless students in areas with high unemployment and high mobility can suggest that students 
have not been identified or otherwise under-reported.   
 

Who is the Homeless Education Liaison? 
 

Each public school district must have a homeless education liaison.  The homeless education liaison is 
generally the point person for all homeless education assistance within a public school district.  The 
homeless education liaison assists students, parents, and guardians with enrollment, transportation, free 
school meals, Title I services, and other homeless education assistance as deemed necessary. 
 
One can find out who the homeless education liaison is by contacting entry level school personnel.  If entry 
level school personnel do not know who the local homeless education liaison is, one should work their way 
up the chain of command.  One can also check with the intermediate school district or access the following 
link via the internet:  http://www.michigan.gov/documents/rptLiaisons05-06_146573_7.pdf 
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Who is the Director of Transportation? 
 

The homeless education liaison is responsible for communicating with the Director of Transportation and 
coordinating transportation for children that are experiencing homelessness.  The homeless education 
liaison should communicate additional moves to the Director of Transportation so that additional 
arrangements can be made.  All question regarding transportation arrangements should go through the 
homeless liaison, unless otherwise instructed.  
 

How are Children that are Homeless Currently Identified? 
 
A good measurement of how schools are measuring up when it comes to servicing students that are 
homeless is to investigate how children that are homeless are being identified.  Schools may use different 
forms of outreach to inform parents and students of the qualifications and assistance that is available 
through McKinney Vento.  A few of the visible signs of homelessness are poor hygiene, chronic hunger 
and health problems, tiredness, lack of concentration, low self-esteem, nervousness, aggression, or 
withdrawal.  A marked change in behavior, difficulty establishing relationships and building trust, and 
frequent absences are also good indicators that a child may be experiencing homelessness.  One may also 
want to look at how often a child changes schools and who a child talks about staying with.   
 

What Forms are used? 
 
There are no specific forms that have to be used in accordance with the McKinney Vento Homeless 
Education Assistance Act.  However, there are a number of forms that are extremely helpful during the 
assessment and enrollment phases.  Among these forms are: 
 

• Rights of Homeless Students Form:  A form that is intended to create awareness (for the student 
and parent or legal guardian) of what one’s rights are under the McKinney Vento Homeless 
Education Assistance Act. 

 
• Enrollment Form:  A questionnaire that is intended to address the McKinney Vento Homeless 

Education Assistance Act.  The student’s, parent’s, or legal guardian’s answers will help the 
school administrator and/or homeless education liaison to determine what residency documents 
are necessary form enrollment of the student. 

  
• Education for Homeless Children and Youth Assessment Form:  This form allows for school 

administration and the homeless education liaison to determine what McKinney Vento services, 
activities, and programming the student is eligible for. 

   
• Educational Services for Homeless/Transitional Students Confidential Referral Form:  This 

form allows schools, shelters, government, churches, and business agencies to properly refer 
students that are homeless for the homeless education assistance. 

  
• Caregiver’s Authorization Form:  This form serves the purpose of allowing students that are 

homeless to receive medical care in the absence of a parent or legal guardian. 
 

• Dispute Resolution Process Form:  This form serves the purpose of allowing a student, parent, 
or legal guardian to file a grievance if one does not think that they are receiving the assistance 
that they are entitled to under the McKinney Vento Homeless Education Assistance Act. 
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What are the School District’s Policies? 
 

It is a good idea to ask your school district for copies of any written policies that they have for 1) 
identifying students, 2) assessing the needs of students,   3) providing services to students, including 
transportation and Title I services, 4) reporting on homeless students to the state, and 5) appeals for denials 
of services.   You may learn that there are remarkably few written policies in your district, which can 
contribute to lack of services and/or uneven application of the law by different schools.  This may be an 
initial opportunity for advocacy.   
 

What Training is offered to Staff? 
 
Generally, the State of Michigan offers McKinney Vento Homeless Education training every year for 
homeless education liaisons and other school support staff.  Additional training is up to the individual 
school district, intermediate school district, and community agencies.  School personnel may offer in-
services or other types of informal training in addition to any formal training that is offered.  One can find 
out what types of training are offered to staff by asking the homeless education liaison, other 
administrative staff, or the current State of Michigan Homeless Education Liaison.   
 
Training is a point of concern for homeless education advocates as the general conception is that there is 
not enough training that is being offered to homeless education and student support staff.  Furthermore, 
there is a high rate of turnover for homeless education staff.  It is not uncommon for a school staff member 
to receive the new title of being “Homeless Education Liaison” on top of another job title and then turn 
around and drop the “Homeless Education Liaison” title at the end of the school year.  This means that the 
duties of homeless education liaison then get passed on to someone else and that has to start all over from 
point A.  As one can imagine, there is definitely a learning curve in this process.  

 
How Much Title I is Set Aside for Homeless Education Services? 

 
Title I set aside supports programs in schools and school districts to improve the learning of children from 
low-income families.  All public schools receiving Title I dollars are required to set aside moneys to serve 
students that are homeless within their school district.  Uses of Title I set aside moneys may include 
summer school, before and after school programming, school supplies, uniforms, and other purposes that 
will assist in the academic success of students.   
 
McKinney Vento legislation does not establish a set aside allocation formula (under Title I) for homeless 
students.  Title I set aside funds are distributed to school districts based on the number of children from 
low-income families in each district.  Youth that are homeless are eligible for Title I services based on 
academic need.  In a situation where a student that is homeless is attending a non-Title I school, the student 
that is homeless is still eligible for Title I services if there is academic need.  In other words, youth that are 
homeless do not need to live within or attend a school district that receives Title I set aside in order to be 
eligible for services.   
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III:  Identifying Partners and Assessing Community Awareness 
 

Schools 
 
The first point of contact, when attempting to partner with a local school district, should be the homeless 
education liaison.  It is best to set up a face-to-face meeting with the homeless education liaison.  When 
attending the meeting be sure to bring business cards and an information packet that includes information 
about your program and other community resources.  This information should be helpful for the homeless 
education liaison to more adequately students that are experiencing homelessness. 
 
If you are attempting to partner with many school districts, homeless education liaisons within school 
districts that have the highest mobility rates should be contacted first.  If you are unable to locate mobility 
data, you can concentrate on contacting homeless education liaisons within school districts that a high 
percentage of free and reduced school meals and work your way to the school districts that have a smaller 
percentage of free and reduced school meals.   
 
Information about McKinney Vento is most likely going to benefit a greater amount of children who come 
from school districts that have high mobility rates and high percentages of free and reduced meals.  
However, it is important to remember that school districts that have low mobility rates or low free and 
reduced lunch percentages are not exempt from homelessness as defined by McKinney Vento. 
 

Shelters 
 

Shelters play an important part in the partnership process and identifying and assisting youth that are 
homeless.  Shelter staff are great advocates, are eager to learn about resources that will assist their clients, 
and play a vital role in getting their clients the services that the need.  These qualities make shelter staff 
important partners in serving youth that are homeless.  Because shelter staff play such a vital role in 
identifying and assisting children who are eligible for homeless education assistance, it is important that 
staff be well informed of McKinney Vento and the services that your organization offers.  Approach the 
shelters in your area to see if you can present training for shelter staff at the shelter.   
 
 

County, State, and Government Agencies 
 

Although state and government workers can be extremely busy, many of them are more than willing to 
take time out of their busy schedule to help a child.  To make the best use of the time that you have, it is 
best to approach those in management or supervisory positions first.  The reason being is that those in 
managerial and supervisory positions can pass the information onto both peers and employees.  Invite 
managers, supervisors, and their staff to attend homeless education trainings and/or round tables, post 
and/or distribute your literature, and be part of your mailing list.  Some of the state and government 
agencies that you may want to consider approaching are:  Community Mental Health (CMH), District 
Court, Circuit Court, Probation, Juvenile Probation, Friend of the Court, Department of Human Services, 
and the Social Security Administration.   
 

Community Agencies, Churches, and Businesses 
 

While it may not be possible to approach every community agency, church, and business, it is obviously 
possible to attempt to.  One may be most successful at attempts for outreach by targeting agency 
associations, networks, unions, alliances, societies, groups, and collaboratives.  This allows for information 
to be distributed on a much larger scale.   
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For instance, one may also find it helpful to attend community meetings that many different organizations 
attend.  Some examples of community meetings that different human service agencies attend are:  
Continuum of Care, Basic Needs, Emergency Needs, Strategic Planning, and Concerned Pastors meetings.  
Attendance at these meetings serves as an important means of networking and allows others to become 
educated about McKinney Vento.  Networking can be very beneficial and leads to opportunities for 
advertisement and marketing.  In the long run, networking may also lead to a community partnership that 
will strengthen your organization or program while strengthening your relationship with the organizations 
in the community that you serve. 
 

IV:  Strategies for Improving Community Awareness and the use of McKinney Vento 
 

Formal Training 
 

The purpose of formal training is to equip and empower school, shelter, government, community agency, 
church, and business staff members with the necessary tools to identify and provide homeless education 
assistance for students that are homeless.  As a service to your community offering formal training can be 
very beneficial to your agency.  A formal training creates a sense of community awareness.  The greater 
the community awareness, the smaller the chance that youth who are homeless will fall through the cracks.  
One will want to take flyers, business cards, and other literature to presentations so that participants can 
easily perform outreach. 
 

Presentations 
 

Presentations are another easily usable tool in creating community awareness.  Presentations can 
sometimes be more feasible than formal trainings because they can be shorter and therefore more 
appealing to a larger amount of people.  Presentations regarding new and innovative ways to help at-risk 
youth are well received, thus encouraging people within the community to get involved.  The information 
shared in presentations will be new to most of the people in attendance.  New information is exciting to 
advocates and definitely something that will be spread on to others who provide help to children and 
families.  As with formal training, one will want to take flyers, business cards, and other literature to 
presentations so that participants can more easily spread the word. 

 
Round Tables 

 
Round tables are a relatively easy way for schools and community agencies to connect and brain storm 
about ways to better serve youth that are homeless.  Round tables keep people informed regarding new 
ideas and best practices in identifying and serving youth that are homeless.  Round tables also help school 
staff and community agencies to better serve and identify youth that are homeless.  Round tables also serve 
as a way to gather feedback, target problems, and obtain solutions to issues that may result from systemic 
issues surrounding homeless education assistance. 
 

Media 
 

The media is one’s friend when attempting to get information out to those who may be uniformed.  One 
may want to consider the options of radio, television, and print to get the word out about homeless 
education assistance.  When performing outreach in print one should take into consideration the fact that a 
portion of the target audience may be illiterate.  Vivid pictures and easily recognizable words may speak 
better to this segment of the audience.  
 
When utilizing radio, television, and newspaper for outreach, one may be surprised to find that an 
advertisement of this sort can be run for little or no cost.  Advertisements can be typed up and distributed 
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to local radio and television stations and press releases can be sent out to local news papers.  Check with 
your local media to see what the specifications and costs for running ads are. 
 

Internet 
 
The internet is crucial to homeless education assistance outreach.  In addition, there are practically no 
limits as to what can or cannot be done.  Mass outreach can be performed by using the internet for web 
sites, yahoo groups, chat room, mass e-mailings, and blurbs.        
 

Parent Groups 
 

Parent groups can be just as helpful as the media when it comes to getting information out into the 
community.  Parents are an important outreach effort because they may have children who are eligible for 
or know someone who is eligible for homeless education assistance.  Parents can also have both a strong 
presence and a strong voice within their school system especially when it comes to making sure that 
children get the services that they are eligible for.  In addition, parents may be more widely received than 
school personnel or others that are McKinney Vento educated because they have a rapport with their peers 
(other parents) and their student’s peers. 
 
When targeting outreach to parents, one should offer presentations to Parent Facilitators, Parent Teacher 
Associations, Parent Teacher Organizations, Boosters (athletic, band, ect.), Mothers Against Driving 
Drunk, as well as any other parent or parenting awareness groups or organizations that are active in your 
community.   
 
 
 

V:  Strategies for Improving Awareness and use of McKinney Vento by School Personnel 
 

Meetings 
 

School meetings or in-services are a valuable way to improve awareness within the school district.  You 
will find it helpful to approach school personnel to request that your organization meet with school 
personnel to talk about your project.  Timing is especially important when getting your homeless education 
awareness project off the ground.  If you are planning on implementing your project for the 2007-2008 
school year, start connecting with the local school district or charter school beginning in April of 2007.  
Unfortunately, April of 2007 has already passed.  This is something that you should not be discouraged by.  
As mentioned previously, there is often a high rate of turnover among homeless education liaisons, 
therefore the chance that the homeless education liaison will be different next year are quite strong.   
 
If you find that the school district within your community has an agenda that is lengthy, you may want to 
produce a 5 minute presentation for superintendents or other administrative staff to present during school 
in-services as to get you information in on the agenda.  Some meetings that you may want to try to present 
at are:  Title I Parent Meetings, School Board Meetings, and all-district staff meetings. 
 

 
Formal Training 

 
After building rapport with school personnel, one may want to ask the homeless education liaison if it 
would be possible to do training for school personnel that work with youth that are homeless.  If a 
homeless education liaison is unsure about whether training would be appropriate, one may want to ask for 
a meeting with the assistant superintendent to extend the invitation for a free training.  This may prevent 
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the request from getting lost in the shuffle.  It the superintendent denies the request, try going through other 
some of the other school venues that have been mentioned.    
 

Policies 
 

Local public school polices should follow Federal McKinney Vento Homeless Education Assistance Act 
Guidelines.  Local public school policies for homeless education assistance can be broader, but never 
narrower.  For instance, Hope Community Schools wants to extend the homeless education assistance to 
youth that are currently in foster care.  Federal McKinney Vento guidelines are for youth that are 
homeless, doubled-up, and awaiting foster care.  Since Hope Community School’s guidelines are broader, 
the school is not breaking federal law by extending homeless education assistance to children in foster 
care.  

 
On the other hand is Hopeless Charter School.  Hopeless Charter School does not provide transportation to 
members of the student body, so they do not provide transportation to youth that are homeless.  In denying 
youth that are homeless the right to transportation, No Hope Charter School is breaking federal law.     
 

Standard Forms 
 

Each school district has standard forms that they use specifically for youth that are homeless.  Among 
those forms are: 

• Enrollment Form 
• Education for Homeless Children and Youth Assessment Form 
• Educational Services for Homeless/Transitional Students  
• Confidential Referral Form  
• Authorization Form 
• Dispute Resolution Process Form 

 
Each of these forms has been explained in detail prior to this section of the hand book. 

 
 
 

Part V:  Ideas and Best Practices 
 

Homeless Education Round Tables 
 
Round tables are helpful for schools and community agencies because they play a vital role in allowing 
those that serve youth that are homeless to connect with other organizations that serve youth that are 
homeless.  Homeless Education Round Tables are a time to share best practices that have been developed 
within the school district and agencies.  As school districts and agencies share ideas and best practices 
school staff and advocates become empowered and energized, and youth that are homeless become much 
more easily identified and receive more efficient services.   

 
Transportation Point Person 

 
A transportation point person is a designated person who can be contacted when transportation is needed, 
to coordinate transportation by more than one entity, and whenever there are transportation difficulties.  
Whether the transportation point person is from a public bus line or from the school district, having one 
designated by each organization working to transport homeless children can be extremely helpful.  It can 
be helpful to know if a stop is already currently on a route.  A permanent stop (such as a shelter) existing 
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on a route means that there will be less time setting up transportation for future students that may be 
homeless.  When it comes to a transportation point person, within a school district, the point person has to 
wait for the thumbs up from the homeless education liaison before transportation can be implemented.  
That is why all requests must go through the homeless education liaison unless otherwise instructed. 
 

Uniform Exchange 
 

During one of our homeless education round tables, Frank McDowell, from Center Academy brought up 
the idea of a uniform exchange.  Students can bring their uniforms from the previous school year and 
exchange them for a uniform that will fit them as they go into the new school year.  A uniform exchange 
does not cost anything and gives students and parents a productive way to get rid of their old uniform.  A 
uniform exchange should be held 3 weeks (or less) before school starts as to not give youth enough time to 
outgrow the uniform.  Uniform exchanges can be especially helpful for those who lack money or resources 
to purchase new school uniforms.  Having a uniform exchange also frees up money and resources for the 
school district or charter school as schools are responsible for providing uniforms to youth that are 
homeless. 
 

Back Pack Collection 
 
Having a new back pack at the beginning of the school year can mean so very much to a youth that is 
experiencing homelessness.  That is why a back pack collection during the summer can be helpful.  A back 
pack collection is a time to collect back packs and other school supplies for those that are in need.  For best 
results, planning advertising of the back pack collection should happen 5-6 weeks prior to the actual 
collection.  This will ensure that your audience is informed considering the fact that there has been 
sufficient outreach.  Back packs and school supplies should be distributed before the first day of school and 
can be distributed at shelters, uniform exchanges, or during school enrollment.  Back pack collection 
locations may be most successful at highly attended areas such as your local mall or supermarket. 

 
Checklists 

 
Checklists can be helpful to assist homeless education liaisons, school personnel, and administration in 
making sure that students that are homeless receive all of the possible services, programming, and 
activities that they are eligible for.  One may want to make a checklist of his or her own, or you can use a 
checklist like the one found in the resource section of this tool kit.  
 

Conclusion 
 

With a good starting point, even the most difficult tasks can become easier to accomplish.  Starting a 
homeless education awareness project is not as difficult as it may sound, especially when one has a good 
starting point.  This tool kit is more than a starting point.  This tool kit contains everything that one needs 
to successfully start a homeless education awareness project.   
 
The Center for Civil Justice is more than willing to share materials that were developed during this project.  
Should you have questions or requests for resources or tools, do not hesitate to call The Center for Civil 
Justice at 1 (800) 481-4989. 
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Educational Rights of Homeless Children Resources 

 
 

Center for Civil Justice (CCJ) 
 

Terri Stangl – Executive Director 
Phone:  (989) 755-3120    Fax:  (989) 755-3558     
E-mail:  tstangl@ccj-mi.org 
 
 
Intermediate School District Directory 
http://www.gomaisa.org/directory.htm 
 
 
Michigan Department of Education  
Office of School Improvement-Academic Support 
Linda Forward – Interim Homeless Education Coordinator 
Phone:  (517) 373-8480  E-mail:  ForwardL@michigan.gov 
Website:  http://www.michigan.gov/mde/0,1607,7-140--53390--,00.html 
 
 
United States Department of Education 
Gary Rutkin – Homeless Education Coordinator 
Phone:  (202) 260-4412  E-mail:  gary.rutkin@ed.gov   
Website:  http://www.ed.gov/index.jhtml 
 
 
National Center for Homeless Education 
Phone:  (800) 308-2145  Fax:  (336) 315-7457 
E-mail:  homeless@serve.org Website:  http://www.serve.org/nche/ 
 
 
National Law Center on Homelessness and Poverty 
Phone:  (202) 638-2535  Fax:  (202) 628-2737 
E-mail:  jmoses@nlchp.org  Website:  http://www.nlchp.org/ 
 
National Association for the Education of Homeless Children and Youth 
(NAEHCY) 
Phone:  (763) 545-0064  Fax:  (763) 545-9499 
Email:  info@naehcy.org  Website:  http://www.naehcy.org/ 
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STUDENT RESIDENCY 
 
By completing this questionnaire, you help the school comply with the McKinney-Vento Act, Title 
X, Part C of the No Child Left Behind Act.  Your truthful and accurate answers help the school 
identify services that the student may be eligible to receive.  This form will be kept confidential. 
 
School ____________________________________________________________________    
    
 
Student’s Name _______________________________________________  � Male    �  
Female 
 
Date of Birth (Month/Day/Year)  ______________________ Age  _____________ 
 
Parent(s)/Legal Guardian(s) Name_________________________________________________ 
Address___________________________________________  City____________________  
Zip Code___________ 
Telephone #_____________________  Cell Phone ____________________ 
 
1.  Where is the student living now? (check one box) 
�  in a shelter      �  in a motel or hotel  �  with more that one family in a house or         
     apartment                     due to financial hardship 
  
�  in a car          �  in a trailer park or campsite  �   with friends or family member (other 
than       
                              parent/guardian) due to financial 
hardship 
�  none of the above 
 
If you marked “none of the above”, you do not have to complete the remainder of this form. 
  
 
2.  Does the living arrangement checked in Question 1 result from a loss of housing or economic 
hardship? 
 �  yes  �  no  �  unsure         
  
3.  The student lives with 
� 1 parent  
� 2 parents  
�   1 parent & another adult  
�   a relative, friend(s), or other adults 
� alone with no adults   
� an adult who is not the parent or the legal guardian 
 
 
Parent/Legal Guardian’s Signature ______________________________ Date     
 
 
If you would like more information please contact (insert name of homeless education liaison) at 
(insert phone number for homeless education liaison). 
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Administrator Checklist 
(For Ensuring Immediate Enrollment of Homeless Children) 

 
 
 

  Train all school enrollment staff, secretaries, guidance counselors, school social workers, and principals 
on the legal requirements regarding immediate enrollment.  

 
  Review all regulations and policies to ensure that they comply with the McKinney-Vento requirements.  

 
  Develop affidavits of residence or other forms to replace typical proof of residency. Such forms should 

be carefully crafted so that they do not create further barriers or delay enrollment.  
 

  Develop caregiver affidavits, enrollment forms for unaccompanied youth, and other forms to replace 
typical proof of guardianship. Again, such forms should be carefully crafted so they do not create 
further barriers or delay enrollment.  

 
 Establish school-based immunization clinics or other opportunities for on-site immunizations.  

 
  Collaborate with community-based or public agencies to provide school uniforms within a district and 

among neighboring districts.  
 

  Accept school records directly from families and youth. 
 

  Contact the previous school for records and assistance with placement decisions.  
 

  Develop short educational assessments to place students immediately while awaiting complete 
academic records.  

 
  Inform families and youth in a language they can understand or in an accessible format, as appropriate, 

of their right to attend either their school of origin or local school.  
 

 Inform families and youth in a language they can understand or in an accessible format, as appropriate, 
of their right to transportation and immediate enrollment.  

 
  Develop clear, understandable, and accessible forms for written explanations of decisions and the right 

to appeal. 
 

 Expeditiously follow up on any special education and language assistance referrals or services.  
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(Insert Letter Head for Organization) 

 
 
 

CONSENT TO RELEASE INFORMATION 
 
 

I, [name]_______________________________________________________, agree that confidential 
information about me may be released to my attorneys at (insert name of organization), or persons under 
their supervision.  All information and documents should be sent to (name of organization) at the above 
address. 
 
This release applies to the following individuals and/or entities: 
 
_______________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
I agree that copies of this release form may be used in lieu of the original.  I understand that I can revoke 
this consent at any time in writing. 
 
 
_____________________________________________    Date:  ______________________ 
Signature of Parent or Guardian for above named minor 
or signature of Youth if unaccompanied 
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MCKINNEY VENTO HOMELESS ASSISTANCE ACT 
COMPLAINT RESOLUTION PROCESS 

 
Questions or concerns about the process can be addressed to the district homeless liaison, (810) 591-3206 

 
 
Families who have a complaint about services for the homeless students(s) have the right to file a 
complaint.  Every effort will be made to resolve the complaint or dispute at the local level, to the 
Local Educating Agency (LEA) specifically, before it is brought to the county and state levels. 
 
If a question concerning the education of a homeless child arises, the first person to contact in 
the school district is the local building homeless contact (typically a principal or counselor).  If 
there is a complaint about services for the homeless students, the complainant should be 
provided with a copy of the local complaint procedure. 
 
While the dispute is being resolved, the child(ren) in question will be enrolled in school.  If the 
dispute is concerning the school of “best interest,” the child will be enrolled in the school 
preferred by the parent/guardian unless previous arrangements have been implemented. 
 

Step 1 
 

The local building homeless contact should discuss the complaint with the complainant at which 
time the complainant will be provided with a copy of the policies that the Board of Education has 
adopted concerning the education of homeless children and youth. 
 

Step 2 
 

A determination will be made as to whether the requested services for the homeless students are 
consistent with local school board policy. 
 

Step 3 
 

If the complaint is not resolved, the complainant will be advised to present their complaint in 
writing to the school district homeless liaison.  The homeless liaison will review the complaint and 
provide a written proposed resolution of the school placement decision to the parent/guardian (or 
unaccompanied youth) within 5 school days of receipt, including the complainant’s rights to 
appeal the decision.  If the complaint is not resolved, the complaint may be taken to the 
superintendent (or designee) of the school district the student is attending or wishing to attend. 
 

Step 4 
 

An appointment will be scheduled for the complainant to meet with the superintendent (or 
designee) to discuss the complaint.  A copy of the written complaint and subsequent proposed 
resolution will be provided to the superintendent (or designee).  Upon concluding the discussion, 
the superintendent (or designee), will provide a written resolution within five (5) school days from 
the date of said completed discussion. 

Step 5 
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If the complaint is still not resolved, it may be appealed to the local Board of Education. 
 

Step 6 
 

If the complaint is still not resolved in a satisfactory manner at the local level, the complaint may 
be directed to the Michigan Department of Education (MDE).  All complaints must be made in 
writing and signed by the complainant. 
 
The following steps are to be taken: 

• Address the complaint to the State Homeless Coordinator, Office of Field Services, P.O. 
Box 30008, Lansing, MI  48909. 

• Include the following in the complaint: 
 A description of the situation that prompted the complaint. 
 The name(s) and age(s) of the child(ren) involved. 
 The name(s) of the involved school district personnel and the school district or 

districts involved. 
 A description of the attempts that were made to solve the issue at the local level, 

including copies of any documentation used up to that point. 
• The State Homeless Coordinator will gather needed information from statements of the 

parties involved and will forward the information to the Director of the Office of Field 
Services along with a recommendation for resolution or for further investigation. 

• Within thirty (30) days after receiving a complaint, the Director of the Office of Field 
Services will recommend a resolution and will inform interested parties in writing of the 
decision. 

• If a complainant or one of the parties involved in the complaint disagrees with the decision, 
that party may, within 10 working days, appeal to the Deputy Superintendent.  This appeal 
must be in writing and state why the party disagrees with the decision of the Director of the 
Office of Field Services. 

• Within 30 days after receiving an appeal, the Deputy Superintendent will render a final 
administrative decision and notify the complainant and the school district(s) involved in 
writing. 

• If the party disagrees with the decision of the Deputy Superintendent in a matter 
concerning homeless children or youth, the party may request a review of the decision by 
the United States Secretary of Education in accordance with 34DFR Part 299.11. 

• While the dispute is being resolved, the child(ren) in question must be enrolled in school.  
If the dispute is concerning the school of “best interest,” the child must be enrolled in the 
school preferred by the parent/guardian unless previous arrangements have been 
implemented. 
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COMPLAINT FORM 

MCKINNEY-VENTO HOMELESS ASSISTANCE ACT 
 
Name ________________________________________   Date ___________________ 
 
Address _______________________________________________________________ 
  street number and name 

              ________________________   ___________         ________ 
   city    state       zip code 

Phones ______________    ______________     ______________ 
  home                     cell   daytime 
 

School building where complaint occurred ____________________________________ 

Check status of person filing complaint □ Parent/Guardian    □  Unaccompanied youth 
 
Statement of Complaint – state your specific complaint and the exact incident(s) in which it 
occurred, include date(s) and name(s) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature of complainant_____________________________________ 
 
Date complaint filed ___________ 
 
 
     Office use only 

 
Signature of person accepting complaint_________________________ 

 
Date complaint received____________ 

 
    The person receiving the complaint will sign and date the complaint.  The original will be  
    forwarded to the school district homeless liaison.  One copy will be returned to the  
    complainant, and one copy will be sent to the school building principal affected by the  
    complaint. 

Distribution: Original – School District Homeless Liaison 
1st copy – Complainant 
2nd copy – Building Principal 
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Have circumstances 
caused your family to 

move? 
         Do your children live in any of the following situations? 

        
-- Doubled up with friends or relatives because you cannot find 

housing   
-- In a shelter, motel, vehicle, or campground, or on the 

street 
-- In an abandoned building, trailer, or other inadequate accommodations 

   
If so, the law considers your pre-school and  

school-age children “homeless”.  Your children have certain rights and 
protections under the McKinney-Vento Homeless Education Assistance Act. 
 
Your children have the right to: 
 
• Stay in the same school they attended before 
you became homeless for the remainder of the 
school year, if that is your choice and is feasible.  
Your children have the right to enroll and attend 
classes in the school of your choice even while the 
school and you seek to resolve a dispute over 
enrolling your children. 
 
• Receive transportation to the school and 
programs they attended before your family became 
homeless or the school they last attended, if a 
parent or guardian requests such transportation.   
If a district refuses to help your child attend the 
school you want, the school must tell you why in 
writing. You have the right to appeal the decision. 
 
• Enroll in school right away even if you can’t 
provide proof of a permanent address or where 
you live.  You can enroll even if it will take awhile 
to transfer your school or immunization records.     
 
• Go to school or Head Start and receive the 
same education, programs and services.  This 
includes free school lunch/breakfast, special education 
programs, and other special provisions under Title I.  
It doesn’t matter where you live or how long you  
have lived there. Children cannot be kept out of a 
school program because they are homeless. 

 
If you have moved or are about to move 
into one of the situations listed above: 
 
• Contact (insert intermediate school district 
homeless education liaison name), at (Intermediate 
School District name) for help making sure your 
child can stay in the same school for the rest of the 
school year, or for help enrolling your child in a 
new school, if you prefer (Intermediate School 
District name) may also provide school supplies.   
 
• Contact (insert advocate name), (insert 
organization phone #), at (insert organization 
name), if you have any problems obtaining the 
help or information that you need.  (Insert 
organization name) can also answer questions 
about food assistance and medical insurance. 
 
• Provide your school with any information you 
think the teachers and staff need to know to help 
your child adjust to new circumstances. 
 
• If your child needs clothing or school supplies, 
contact the Homeless Education Liaison at your 
child’s school, a social worker, or a community 
organization that helps the homeless. 
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Have circumstances caused 

your  
family to move? 

 
Does your child live in 
any of the following 

situations? 
        

-- Temporarily doubled up with friends or 
relatives because you lost  
                housing or cannot find affordable 
housing   
-- In a shelter, motel, vehicle, or campground, or 
on the street 
-- In an abandoned building, trailer, or place not 
meant for sleeping 

 
If yes, the law considers your pre-school and 

school-age children “homeless”.   
Your children have certain rights and 

protections under the  
McKinney-Vento Homeless Education 

Assistance Act. 
 

If yes,  your child has the right to: 
 
• Stay in the “home” school and programs 
he/she attended before becoming homeless. This 
right continues for the whole school year.     

• Receive free transportation, if reasonable, to 
the home school and its school programs.  

• Receive free school breakfast and lunch for 
the rest of the school year. No paperwork is 
required.  

• Enroll in school right away even if you cannot 
prove your address or that it is permanent.   Your 
child can enroll and go to class right away, even if 
it will take awhile to transfer school or 
immunization records or to work out any 
problems with the school district.  .   

• Receive the same education, programs and 
services as other students. This includes Head 
Start, special education programs, and Title I tutoring 
and services.  

• A written decision and the right to appeal, if 
the district refuses to provide your child any of 
the help described in this flyer.   

 
If you have moved or are about to move into 
one of the situations listed: 
 
• Contact (insert homeless education liaison name), 
(insert liaison phone #), at (insert Intermediate 
School District name) for help: 

-making sure your child can stay in the 
same school for the 
 rest of the school year 
-enrolling your child in a new school, if 
you prefer.  
-with gas cards, bus passes, or school 
supplies. 

 
• Contact (insert advocate name), (insert 
advocate phone #), at (insert organization name), 
if you have any problems obtaining the help or 
information that you need. (insert organization 
name) can advocate for your child and can also 
answer questions about food assistance and 
medical insurance. 
 
• Contact the “Homeless Education Liaison” for 
your child’s school district, a social worker, or a 
community organization that helps the homeless if 
your child needs school supplies or clothing. 
 
• Provide your school with any information you 
think the teachers and staff need to know to help 
your child adjust to new circumstances. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It can take a child between 4 and 6 months to “catch 
up” after moving during the school year.  Your child 

may be eligible for help that will keep them from 
falling behind.  

 
For more information or if you need help 

advocating for your child’s rights under these 
laws, contact (insert organization name) 

 

(insert organization phone #) 



 

 20

Mid-year school moves 
HURT. 

Studies indicate that it can take 
4 – 6 months for a student to 

recover academically between 
midyear moves…Ouch!   

Your child may be eligible for education 
assistance that will eliminate the effect that a 
mid-year move has on academics…Ahhh! 
  
Have you…  

 been evicted?    
 or moved because you could not find 

affordable 
rent/mortgage? 

 
Are you doubled up with relatives or friends 
because of economic hardship or because you 
couldn’t find a place to live?  
 
Are you living in somewhere that isn’t a real 
home such as… 

 a motel or hotel? 
 a car or trailer?  

 
Has your child changed schools during the 
school year due  
to any one of the above circumstances? 
 
If you answered YES to any of the above 
questions, your child/children may be eligible for 
McKinney Vento Homeless Education 
Assistance.  Homeless Education Assistance 
includes: 
 

 Transportation 
 Immediate Enrollment 
 Choice of schools                   
 Free School Meals-local or school 
of origin 

 Title I Services 
 
Ask to talk to the Homeless Education Liaison at 
your school and ask for help in finding out more 
about homeless education assistance.    
 
If you have problems obtaining the help or 
information that you need, contact: 

Mid-year school moves 
HURT. 

Studies indicate that it can take 
4 – 6 months for a student to 

recover academically between 
midyear moves…Ouch!   

Your child may be eligible for education 
assistance that will eliminate the effect that a 
mid-year move has on academics…Ahhh! 
  
Have you…  

 been evicted?    
 or moved because you could not find 

affordable 
rent/mortgage? 

 
Are you doubled up with relatives or friends 
because of economic hardship or because you 
couldn’t find a place to live?  
 
Are you living in somewhere that isn’t a real 
home such as… 

 a motel or hotel? 
 a car or trailer?  

 
Has your child changed schools during the 
school year due  
to any one of the above circumstances? 
 
If you answered YES to any of the above 
questions, your child/children may be eligible for 
McKinney Vento Homeless Education 
Assistance.  Homeless Education Assistance 
includes: 
 

 Transportation 
 Immediate Enrollment 
 Choice of schools                   
 Free School Meals-local or school 
of origin 

 Title I Services 
 
Ask to talk to the Homeless Education Liaison at 
your school and ask for help in finding out more 
about homeless education assistance.    
 
If you have problems obtaining the help or 
information that you need, contact: 


